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How to Set Up 
Online Banking
www.promedicafcu.com

First call the credit union 
for your startup password

THEN OPEN URL: www.promedicafcu.com

LOGIN: Under Online Banking

CLICK: Button to continue

USER ID: Your account number

PASSWORD: Startup password from
credit union service representative
 
Enhance Security
CLICK: Yes button to continue

Choose: 1 of the 12 images

ANSWER: 5 challenge questions
There are five drop down menus of 
challenge questions. Answer one
different question in each menu.

CLICK: Confirm 
The window will now go blank

Return to homepage www.promedicafcu.com

Re-Login for Activation & New Password

LOGIN: To Online Banking again 	

USER ID: Your account number

PASSWORD: Startup password from credit union 
service representative

Check: Your previously chosen security image 

ANSWER: One of your challenge questions 

CLICK: Continue button

Current PASSWORD: 
Startup password from credit union representative

new PASSWORD: Create your new password 

verify new password: Re-enter your new password 

CLICK: Continue button to access Online Banking

Need some help? Call 1-888-861-1114


