How to Set Up
Online Banking

www.promedicafcu.com

Easy
Secure
( Free

¥ ProMedica
Y Federal Credit Union

Personal Solutions for Your Financial Health

First call the credit union
for your startup password

THEN OPEN URL: www.promedicafcu.com
LOGIN: Under Online Banking

ONLINE BANKING
LOGIN  LEARN MORE
CLICK: Button to continue

“Click This Button to Continue to the Login Prompt )

Online Account Access

USER ID: Your account number

PASSWORD: Startup password from e
credit union service representative ‘

UseriD |

Log in )
Forgot Password [7'

Enhance Security
CLICK: Yes button to continue (Yes. Enhance my security. )
CHOOSE: 1 of the 12 images o R ——————

ANSWER: 5 challenge questions <, <" "'Pf
There are five drop down menus of m‘ o
challenge questions. Answer one E
different question in each menu.

CLICK: Confirm
The window will now go blank

Return to homepage www.promedicafcu.com

Re-Login for Activation & New Password

ONLINE BANKING
USER ID: Your account number

PASSWORD: Startup password from credit union
service representative

LOGIN: To Online Banking again

CHECK: Your previously chosen security image
ANSWER: One of your challenge questions
CLICK: Continue button

CURRENT PASSWORD:
Startup password from credit union representative

NEW PASSWORD: Create your new password
VERIFY NEW PASSWORD: Re-enter your new password

Current Password: eeee
New Password: eeeecccccee
Verify Password: eeeecccccee

CLICK: Continue button to access Online Banking

Need some help? Call 1-888-861-1114



