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24 Hr Telephone Banking
419-479-4022
www.promedicafcu.com

Main Office  
419-479-4040
888-861-1114
2301 West Central Ave.
Toledo, Ohio 43606-3702 

Lobby & Drive Thru Hours 
Mon-Thurs: 8:00am-5:30pm 
Fri: 7:00am- 8:00pm

TTH/TCH Office
419-291-4221
Mon-Fri: 7:00am-3:00pm

Flower Office
419-824-1165
Mon-Fri: 7:30am-3:30pm

Bay Park Office
419-690-7609
Mon & Wed: 10:00am-2:00pm

24 Hour
Telephone
Banking

ProMedica
FederalCredit Union
Personal Solutions for Your Financial Health

ProMedica
FederalCredit Union
Personal Solutions for Your Financial Health

ProMedica is a registered servicemark of ProMedica Health SystemR

ProCall
419.479.4022
Have your Account# and 
Personal Identification PIN# ready
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1 Current Balances

5 Cleared Draft Inquiry
7 History of All Account Transactions 

1 Perform Transfers

2 Perform Check Withdrawals

Main Menu

Available from
any menu-only
described on 
main menu

Press

Press

Then

Press

Then

Press

Also view your accounts at www.promedicafcu.com. Click on Online Banking  

Call any credit union office for a PIN # for ProCall Banking, or a temporary password for Online Banking 

01 Regular Savings
02-05 Secondary Savings
09 Checking

10-11 Vacation Club
12-13 Holiday Savings
14 Save Your Change
15-16 Money Market

Account Suffix Codes

Account Balance 
& History

Transactions 
& Withdrawals

9 Help Message
Main Menu

0 Transfer to Teller
*

1

2 1 Savings to Checking
2 Checking to Savings 
3 Advance from LOC to Checking
4 Transfer for Loan Payments

1 Savings Balance 
2 Checking Draft Balance 
3 Line of Credit 
4 Other Savings Shares, Loans, &CDs
5 All Other Loans 
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